
U. S. Consumer Privacy Notice  Rev. 1/1/2020

FACTS WHAT DOES MARKEL GROUP OF COMPANIES REFERENCED BELOW (INDIVIDUALLY OR 
COLLECTIVELY REFERRED TO AS �WE�, �US�, OR �OUR�) DO WITH YOUR PERSONAL 
INFORMATION? 

Why? In the course of Our business relationship with you, We collect information about you that is 
necessary to provide you with Our products and services. We treat this information as 
confidential and recognize the importance of protecting it. Federal and state law gives you
the right to limit some but not all sharing of your personal information. Federal and state law 
also requires Us to tell you how We collect, share, and protect your personal information. 
Please read this notice carefully to understand what We do.

What? The types of personal information We collect and share depend on the product or service 
you have with Us. This information can include:

 your name, mailing and email, address(es), telephone number, date of birth, gender, 
marital or family status, identification numbers issued by government bodies or agencies 
(i.e.: Social Security number or FEIN, driver�s license or other license number),  
employment, education, occupation, or assets and income from applications and other 
forms from you, your employer and others

�  your policy coverage, claims, premiums and payment history from your dealings with Us,
 Our affiliates, or others

�  your financial history from other insurance companies, financial organizations or  
 consumer reporting agencies, including but not limited to payment card numbers, bank 
 account or other financial account numbers and account details, credit history and credit 
 scores, assets and income and other financial information, or your medical history and  
 records  

Personal information does not include:
�  publicly-available information from government records
�  de-identified or aggregated consumer information

When you are no longer Our customer, We continue to share your information as described 
in this Notice as required by law.

How? All insurance companies need to share customers� personal information to run their 
everyday business. In the section below, We list the reasons financial companies can share 
their customers� personal information; the reasons We choose to share; and whether you 
can limit this sharing. We restrict access to your personal information to those individuals, 
such as Our employees and agents, who provide you with insurance products and services. 
We may disclose your personal information  to Our Affiliates and Nonaffiliates (1) to process 
your transaction with Us, for instance, to determine eligibility for coverage, to process claims 
or to prevent fraud, or (2) with your written authorization, or (3) otherwise as permitted by 
law.  We do not disclose any of your personal information, as Our customer or former 
customer, except as described in this Notice.



Reasons We can share your personal information Do We
share?

Can you 
limit this 
sharing?

For Our everyday business purposes and as required by law �
such as to process your transactions, maintain your account(s), respond 
to court orders and legal/regulatory investigations, to prevent fraud, or 
report to credit bureaus

Yes No

For Our marketing purposes �
to offer Our products and services to you

Yes No

For Joint Marketing with other financial companies Yes No

For Our Affiliates� everyday business purposes �
information about your transactions and experiences

Yes No

For Our Affiliates� everyday business purposes �
information about your creditworthiness

No We don�t 
share

For Our Affiliates to market you No We don�t  
share

For Nonaffiliates to market you No We don�t 
share

Questions?    Call (888) 560-4671 or email privacy@markel.com

Who We are

Who is providing this 
Notice?

A list of Our companies is located at the end of this Notice.   

What We do

How do We protect 
your personal information?

We maintain reasonable physical, electronic, and procedural 
safeguards to protect your personal information and to comply with 
applicable regulatory standards. For more information visit 
www.markel.com/privacy-policy.

How do We collect your
personal information?

We collect your personal information, for example, when you
 complete an application or other form for insurance
 perform transactions with Us, Our Affiliates, or others 
 file an insurance claim or provide account information
 use your credit or debit card

We also collect your personal information from others, such as 
consumer reporting agencies that provide Us with information such 
as credit information, driving records, and claim histories.    

Why can�t you limit all 
sharing of your personal 
information?

Federal law gives you the right to limit only
 sharing for Affiliates� everyday business purposes � information 

about your creditworthiness
 Affiliates from using your information to market to you
 sharing for Nonaffiliates to market to you

State laws and individual companies may give you additional rights to 
limit sharing. See the Other Important Information section of this 
Notice for more on your rights under state law.



Definitions

Affiliates Companies related by common ownership or control. They can be
financial and nonfinancial companies.

 Our Affiliates include member companies of Markel Group.

Nonaffiliates Companies not related by common ownership or control.   They can 
be financial and nonfinancial companies.

 Nonaffiliates that We can share with can include financial 
services companies such as insurance agencies or brokers, 
claims adjusters, reinsurers, and auditors, state insurance 
officials, law enforcement, and others as permitted by law. 

Joint Marketing A formal agreement between Nonaffiliated companies that together 
market financial products or services to you.

 Our Joint Marketing providers can include entities providing a 
service or product that could allow Us to provide a broader 
selection of insurance products to you.

Other Important Information

For Residents of AZ,  CT, GA, IL, ME, MA, MN, MT, NV, NJ, NC, OH, OR and VA:  Under state law, 
under certain circumstances, you have the right to access and request correction, amendment or 
deletion of personal information that We have collected from or about you.  To do so, contact your 
agent, visit www.markel.com/privacy-policy, or call (888) 560-4671, or write to Markel Corporation 
Privacy Office, 4521 Highwoods Parkway, Glen Allen, VA 23060.   

We may charge a reasonable fee to cover the costs of providing this information. We will let you 
know what actions We take. If you do not agree with Our actions, you may send us a statement.

For Residents of CA:  You have the right to review, make corrections, or delete your recorded 
personal information contained in our files.   To do so, contact your agent, visit 
www.markel.com/privacy-policy, or call (888) 560-4671, or write to Markel Corporation Privacy 
Office, 4521 Highwoods Parkway, Glen Allen, VA 23060.  We do not and will not sell your personal 
information.

For the categories of personal information We have collected from consumers within the last twelve 
(12) months please visit:   www.markel.com/privacy-policy. 

For Residents of MA and ME:  You may ask, in writing, for specific reason, for an adverse 
underwriting decision. 

Markel Group of Companies Providing This Notice: City National Insurance Company, Essentia 
Insurance Company, Evanston Insurance Company, FirstComp Insurance Company, Independent 
Specialty Insurance Company, National Specialty Insurance Company, Markel Bermuda Limited, 
Markel American Insurance Company, Markel Global Reinsurance Company, Markel Insurance 
Company, Markel International Insurance Company Limited, Markel Service, Incorporated, Markel 
West, Inc. (d/b/a in CA as Markel West Insurance Services), Pinnacle National Insurance Company, 
State National Insurance Company, Inc., Superior Specialty Insurance Company, SureTec Agency 
Services, Inc. (d/b/a in CA as SureTec Agency Insurance Services), SureTec Indemnity Company,
SureTec Insurance Company, United Specialty Insurance Company, Inc.


